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Idaho Caregiver Alliance

• Vision: to serve as the voice, convener, and catalyst for support of 
unpaid family caregivers across the lifespan.

• Network of over 1,500 caregivers, organizations, and agencies.

• Conducted in collaboration with the Idaho Commission on Aging
• Supported, in part by grant number 90LRLI0024 to the Idaho Commission on 

Aging from the U.S. Administration for Community Living (ACL), Department of 
Health and Human Services, Washington, D.C. 20201.



Working together to support 

family caregivers.

Alliance Partners
Family Caregivers Idaho Commission on Aging, Lifespan Respite 

Grant/Area Agencies on Aging

Idaho Department of Health and Welfare: Public 

Health, Medicaid, Children’s Behavioral Health, 

and Service Integration 

Health and Behavioral Health Providers

Healthcare Delivery Systems

Idaho Parents Unlimited (IPUL) Jannus Inc

National Alliance on Mental Illness (NAMI) Center for the Study of Aging at Boise State 

University

Blue Cross of Idaho Molina Healthcare

AARP Independent Living Centers

Presenter
Presentation Notes
The ICA is a coalition of over 1,500 caregivers, organizations, public and private agencies and others who come together to advocate for and support Idaho’s unpaid family caregivers. We are Idaho’s Lifespan Respite Coalition, funded through the Idaho Commission on Aging and we have been around since about 2014.  

MISSION: advance the well-being of family caregivers by promoting collaboration that improves access to quality support and resources for caregivers across the lifespan.




Getting the 

word out . . 
the effort 

never ends 



Family Caregiver Navigator (caregivernavigator.org)

• FREE, low-barrier, service
• Serves caregivers across the lifespan
• Individualized care plan and resource referral service by telephone
• Uses an evidence-based intervention
• Any adult who supports someone with a physical/intellectual/cognitive 

disability or mental health condition can participate

Presenter
Presentation Notes
A project of the Idaho Caregiver Alliance, the Family Caregiver Navigator is a free service for caregivers and their employers. We have been funded by Medicaid for two years and hope to gain a third year of funding with the aspirations to help as many caregivers as possible and expand statewide. Using the caregiver navigator model (of which I will go into more detail in a moment) our focus is on the caregiver more so than the person receiving care. 

We will serve caregivers across the lifespan. What does that mean? Well, we will be helping the first time parents who have a child with intellectual or physical disabilities or is medically fragile, we will be helping the first-generation college student who is working full-time, taking classes at night and is also helping raise her sister’s children, or the sandwiched caregiver who is caring for children at home (best of luck right now if they’re in school virtually) and also caring for a parent or grandparent, or the 65 and older caregiver who may be caring for their spouse, sibling, friend, or neighbor who has chronic illness and is needing more assistance with daily tasks.

The Navigator service is a high-touch telephonic support and resource referral service where we work with the caregiver and meet them where they are at in their caregiving journey. We will run the caregiver through an extensive assessment and from the assessment those answers will be run through an algorithmic method to determine the caregiver’s levels of burden and identity discrepancy. 

The service & assessment we are using is an evidence-based intervention that assesses the caregiver’s strengths and needs to match them with the resources that will help them be successful in their caregiving journey.

http://caregivernavigator.org/


Family Caregiver Navigator Intervention Model



Source: https://skandalaris.wustl.edu/blog/2020/06/30/tcare-the-right-support-at-the-right-time-for-every-journey/

Presenter
Presentation Notes
Longitudinal

https://skandalaris.wustl.edu/blog/2020/06/30/tcare-the-right-support-at-the-right-time-for-every-journey/


Brochure

Long-form piece, with aim of getting caregiver to self-identify - also useful for care transition members, therapists, etc.





YouTube link: https://youtu.be/iml0_-ccolY

http://www.youtube.com/watch?v=iml0_-ccolY


YouTube link: https://youtu.be/VCZkDFgjNcM

http://www.youtube.com/watch?v=VCZkDFgjNcM


Testimonial Videos

https://youtu.be/O-xKbpDoLps https://youtu.be/EwXTTStZl_c

http://www.youtube.com/watch?v=O-xKbpDoLps
http://www.youtube.com/watch?v=EwXTTStZl_c




Follow-up Postcard



Tools for referring partners:

● Rx Pad

● Referral Step-by-Step Guide

● Magnets



All materials available on the 
Family Caregiver Navigator site

caregivernavigator.org

http://caregivernavigator.org/


Thank You!

“There are four kinds of people in the 

world: those who have been 

caregivers; those who are caregivers; 

those who will be caregivers; and 

those who will need caregivers.”

-Rosalynn Carter

Please take a moment to complete our quick 4-question survey: 

https://boisestate.az1.qualtrics.com/jfe/form/SV_6W4SfeLLz6FriDQ

https://boisestate.az1.qualtrics.com/jfe/form/SV_6W4SfeLLz6FriDQ


The production of this audiovisual was supported by the Money Follows the Person Grant 

93.791 from the Centers for Medicare and Medicaid Services. Its contents are solely the 

responsibility of Boise State University and do not necessarily represent the official views of the 

Department or the Centers for Medicare and Medicaid Services. 
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