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Hello, everyone! My name is Jamie Ahumada and I am the spokesperson for the state of Nevada. I work for Aging and Disability Services Division and am the No Wrong Door Coordinator. 
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This is something we presented at our last Learning Collaborative back in July. And just to provide a brief overview. In Nevada we launch our Emergency Respite Funding Assistance in November 2021.  This is to help caregivers who are in need of a one-time financial assistance and what we have learned is that looks a little different for each caregiver we serve. So flexibility is key. The caregiver will have the ability to select a provider of choice, not only from professional providers, but from their own identified support system like: friends/family/neighbors/community members etc.  Who is eligible:Must be a caregiver for a care recipient who is providing care to an individual with a chronic or health condition, disability, or functional limitation.Process of eligibilitySubmit a referral fromReviewed by Coordinator for needs assessment Emergent need:Each caregiver is experiencing an emergent need for respite support services such as eviction, utility disconnection, medical expense, surgery procedure, and unemployment due to illness. Ensuring sustainability:Caregiver support has a long-term plan to continue their caregiving journey through family, friends, and other community supports.But the piece I would like to concentrate on is what we are doing to help caregivers and their loved ones get connected to the long-term services and supports available in their communities and get the help they need to navigate those complex systems. Not only are we looking at the urgent matter that is present for these caregivers but looking at the future and ensuring they are planning for their needs as much as they plan for the needs of their loved ones. 
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This is where the Nevada’s No Wrong Door Network comes into play. This network is a collaborative effort of multiple state agencies, advocacy groups, community providers, and the Customers we serve.  The heart of the network are Resource Navigators who are: <Read slide>They work collaboratively with the Nevada Department of Health and Human Services divisions that provide long term services and supports.  We are working on building and strengthen these key partnerships to ensure we get people connected to the right resource and services whether it be public programs, community resources, and looking at their own internal supports. Learning how they each operate to help caregivers and their loved ones navigate these complex systems. We all know navigating state and federal systems can be overwhelming and complicated but having a navigator to support our caregivers, help them through this process can alleviate some of the added burden and stress can help them move forward in finding help and asking for help. Which then leads us to Resource Navigators. A few years ago, we found that it was important to train our frontline staff to help identify caregivers. It is important to help the navigators understand what a caregiver is, how they can identify a caregiver as we all know many people do not consider themselves as caregivers right away, they look at it as they are helping their family, friend, child, etc. So many times, we tend to gloss over the caregiver and go straight to supporting the care recipient. Although the needs of the care recipient are still very important and getting them the help, they need will in turn help the caregiver get some burden off their shoulders and reduce stress. But the conversation should not end there. In providing a training on how do we start having those conversations with caregivers and helping them identify as one; is a big step. This can give them a seed of hope to seek support later when they are ready. Or this can quickly open up the conversation on what supports, and services do you the caregiver need and help them realize that caring for themselves is just as important as caring for their loved ones. Having established a foundational training and helping the navigator's skill up regularly has been crucial in how they interact and identify with caregivers. It has helped them develop trust and rapport quickly. With that comes with providing these Navigators with opportunities to learn more and provide them with support when they come across much more complex needs of clients. Giving them the opportunity to brain storm and see how we can collectively find alternative options, paths, and way to help the people we serve is important. So why am I talking about Nevada’s resource navigators…well they are the frontline staff the entry point into LTSS. People in general don’t know where to start when looking for services and typically are in urgent need to LTSS when they do. In many cases, people who take on these caregiver roles often go into charging forward for their loved one and trying to figure out what can they tap into for them. And if we could make that effort to identifying them at the beginning of their journey with education on what is a caregiver, what is respite, and where can they find the supports, they need; this could help reduce burn out, reduce stress, and get them on a supportive path in caregiving. But we are not there yet and are capturing caregivers when they are burnt out, at the end of the journeys, and learning there is help still provides them relief and helps them get the support they need. 
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