
Lifespan Respite Care Program 

(42 U.S.C 201)

Purposes (Sec. 2901):

(1) to expand and enhance respite care services 
to family caregivers; 

(2) to improve the statewide dissemination and 
coordination of respite care; and 

(3) to provide, supplement, or improve access 
and quality of respite care services to family 
caregivers, thereby reducing family caregiver 
strain.
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Presentation Notes
The purpose of the Lifespan Respite Care Program, as articulated in the legislation is…..



ARCH Steps to 

Performance 

Metrics for Lifespan 

Respite Programs

2012

• Data Workgroup 
established

2013

• Learning Symposium: 
Developing a Lifespan 

Respite Logic Model: 

Articulating a Shared 

Framework for 

Accountability

• Expert Panel 
established

2014

• Report: Measuring 

Systems Change and 

Consumer Outcomes: 

Recommendations 

for Developing 

Performance Metrics 

for State Lifespan 

Respite Programs

• Resource: Sample 

Performance 

Measurement Tools 

for Lifespan Respite 

Programs 

2015

• Learning Symposium: 

Lifespan Respite Grantee 

Role in Providing TA to 

Local Programs to Ensure 

Meaningful Outcomes and 

Sustainability

• Learning Symposium:
Successful State 

Approaches for Measuring 

Lifespan Respite Outcomes

• Expert Panel Report: 
Research Agenda for 

Respite Care: 

Deliberations of an Expert 

Panel of Researchers, 

Advocates, and Funders
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In recognizing the importance of showing the impact of the programs… ARCH and the grantees have taken many steps to determining performance metrics for the Lifespan respite programs.  Workgroups, sessions at the learning symposiums, reports, and gathering and sharing of measurement tools.In addition, ARCH also held focus groups with a group of Lifespan Respite grantees who volunteered to identify outcomes that might reasonably be expected of all Lifespan Respite grantees.  That work was also an important in step in moving forward the ability to show the impact of the programs.



Next Steps to Collecting Performance 

Metrics of Lifespan Respite Programs

Fall-Winter 2017

• Workgroup calls 
(up to 5) 

• Review prior 
work in Report: 
Measuring 

Systems Change 

and Consumer 

Outcomes.

• Gather ideas 
and examples 
for measuring 
systems-change 
impact

• Review draft 
data collection 
tool

Spring 2018

• Up to 9 grantees 
“test” a draft of 
the revised data 
collection tool

Summer 2018

• Prepare 
documents for 
60-Day Public 
Comment 
Period on the 
revised data 
collection tool

• Drafts PRA 
(Paperwork 
Reduction Act) 
documents for 
submission to 
OMB (Office of 
Management 
and Budget)

Winter 2018

• Prepare 
documents for 
30-Day Public 
Comment 
Period

• Submit PRA 
Package to OMB

Spring-Summer 

2019

• With approval 
by OMB, ACL 
includes new 
data collection 
tool in 
anticipated 
FOAs  for state 
grantees and 
national TA 
partners
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The next step to collecting performance metrics is to combine the work already completed, identify the most suitable tool for data collection, test the tool with a small group of voluntary grantees, and then obtain approval from the Office of Management & Budget in alignment with the Paperwork Reduction Act in order to include required performance measures in future FOAs.As with the initial work in determining performance metrics, ACL, ARCH, and LRC grantees/partners will work together to design a tool for collecting this data. We’d like the grantees and our partners to be directly involved in the development and validation process surrounding this endeavor. This is all in an effort to better identify trends in caregiving as well as to inform ongoing federal investments in this important area.  



Performance Measurement

• Performance measurement focuses on whether a program has 
achieved its objectives, expressed as measurable performance 
standards. (Performance Measurement & Evaluation, GAO-11-
646SP, available at: http://www.gao.gov/assets/80/77277.pdf) 

Purpose

• Is directly related to program goals and objectives

• Measures progress of the activities quantitatively

• Is not exhaustive

• Provides a temperature reading – it may not tell you everything 
you want to know but provides a quick and reliable gauge of 
selected results

Considerations: Performance measurement….
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When I talk about performance measurement, these are the purpose and considerations that come top of mind…. In comparison “Program evaluations are individual systematic studies conducted periodically or on an ad hoc basis to assess how well a program is working. They are often conducted by experts external to the program, either inside or outside the agency, as well as by program managers. A program evaluation typically examines achievement of program objectives in the context of other aspects of program performance or in the context in which it occurs. Four main types can be identified, all of which use measures of program performance, along with other information, to learn the benefits of a program or how to improve it.” – process eval, outcome eval, impact eval, cost-benefit and cost-effectiveness analyses Other key terms often at the forefront when considering performance measurement are: Burden – on program staff, on consumersFeasibility – of gathering and reporting dataKeeping in mind the purpose and considerations of performance measurement, Cassandra and Ray are going to facilitate group discussion to help keep the progress moving forward.  Afterwards you will have the opportunity to let us know whether you/your state wants to continue and participate in the Workgroup calls.Facilitated Questions What is the most important data element that grantees should track to demonstrate the importance and effectiveness of the lifespan respite program? What factors do you want ACL to keep in consideration as it’s developing a tool in terms of implementation of this across the board in such a way that is feasible to grantees and yields the kind of information that would help all of us elevate and strengthen our lifespan respite programs? 

http://www.gao.gov/assets/80/77277.pdf
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