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What was the 
challenge?

Establish a consistent and unified definition of 
respite care across Massachusetts.
oRevitalize and re-engage the group as the new 

grant cycle begins.

oHarmonize the diverse respite services, 
approaches, providers, and client needs across the 
state to enhance collaboration and foster stronger 
partnerships.

Address the inconsistent understanding and 
definition of respite care within the state.

Leverage the strengths of a diverse network of 
respite providers involved in the project.



How did we
approach this 
task?

 Recognized shared perspectives and 
commonalities in the delivery of respite care.

 Collected each agency's working definition of 
respite to capture their unique viewpoints.

 Created a word cloud from these definitions and 
collaboratively refined it into a unified, agreed-
upon definition as a group.

Massachusetts respite is:
Planned or emergency support to provide family/primary 
caregivers with a short break from the exceptional 
demands of caring for individuals with special needs 
across the lifespan.
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