Virtual Lifespan Respite Grantee
and Partner Learning Symposium

DAY 1. Tuesday, March 4, 2025 | 1:00 PM — 4:.00 PM ET

7 «ne ARCH
m National Respite Network
AND RESOURCE CENTER




Introductions and Question

Please respond to the following question in the Chat
BOX.

What do you hope to get out of the
Learning Symposium?



ARCH Consultants

Susan Janko Summers, PhD
Sustainability Planning, Innovative and Exemplary Respite Services, Lifespan Respite Best Practices,
Respite Research and Evaluation

Cheryl Dinnell
National Learning Collaborative on Implementing the National Strategy, Leadership Skill Development

Sarah Toevs, PhD
Respite Research, USAging Initiative

Kim Whitmore, PhD, RN
Respite Research, BREAK Exchange Partnership

Marcia O'Malley
Tech guru and video editor



REMINDER

In-Person Lifespan Respite Grantee and Partner Learning
Symposium: April 1, 2025, in Huntsville, AL

*Wine and Cheese Reception, March 31, 2025, from 6-8 PM.
* Learning Symposium on April 1, 2025

m Breakfast and Registration: 8:00 to 9:00 AM
s Meeting: 9:00 to 3:00 PM

* REGISTER at https://arch.wildapricot.org/event-59/9419.
» Code is Symposium2025
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Agenda - Day 1, Tuesday, March 4, 2025

1:00 — 1:15 PM*
1:15-2:30
2:30 — 2:45
2:45 — 3:00
3:00 - 3:40
3:40 - 4:00

Welcome, Introductions and Logistics

Part 1: Bring, Brag and Borrow State Presentations

Ask your Colleagues (Q&A)

Respite Break

Small group networking discussions on Facing the Future Head On!

Report Back and Day 1 Wrap-Up

*All times are ET. Find Agenda, Schedule of Bring, Brag and Borrow State Presentations, PPT slides, and shared
documents, links and videos at https://archrespite.orq/learning-symposium-virtualbbb-2025/



https://archrespite.org/learning-symposium-virtualbbb-2025/
https://archrespite.org/learning-symposium-virtualbbb-2025/
https://archrespite.org/learning-symposium-virtualbbb-2025/
https://archrespite.org/learning-symposium-virtualbbb-2025/
https://archrespite.org/learning-symposium-virtualbbb-2025/
https://archrespite.org/learning-symposium-virtualbbb-2025/
https://archrespite.org/learning-symposium-virtualbbb-2025/

DAY 1, Part |: 115 - 2.30 PM ET
Bring, Brag and Borrow Presenters

TOPIC: Public Awareness and Family Caregiver Engagement

1. Celeste Nava, Illinois Respite Coalition

Doris Green, New York State Caregiving and Respite Coalition

Alexis Witt, North Dakota Department of Health and Human Services

Christopher Pascale, Health Centric Advisors, Rhode Island Office of Healthy Aging

SO

Kim Vivaldi, Virginia Department for Aging and Rehabilitative Services
TOPIC: Respite Care Provider Training
1. Lisa Marschke, Massachusetts Lifespan Respite Coalition

2. Adrienne Smith, New Mexico Caregivers Coalition

See Bring, Brag and Borrow schedule at https.//archrespite.org/wp-content/uploads/2025/02/BringBragBorrow-Schedule-3-4-
and-3-5-2025.pdf. Find PPTS and handouts at https.//archrespite.org/learning-symposium-virtualbbb-2025/
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TOPIC: Public Awareness and

Family Caregiver Engagement




lllinois

Celeste Nava
Assistant Director
Illinois Respite Coalition



lllinois Respite Coalition

IL Respite Task Force Efforts

Goal 1 Goal 5

Goal 3

o« All workgroups meet once a month, and the whole group meets once a 0} ‘
quarter A‘; @ i

o Task Force and workgroups are composed of state agencies,
providers, and family caregivers from across the state

Minois
I R Respile
Coalition



Illinois Respite Coalition

Illinois Respite Taskforce Flyer
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This is available online and can be printed. The IL Respite Task Force began
January 2025 sharing this new flyer statewide to increase knowledge and
access to respite support.. This flyer contains active links to other state
agencies and a QR code to access the information in a variety of ways. This
flyer is in process of being translated into Spanish, Polish and

Chinese/Mandarin. The QR code also allow us to collect data.
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Emergency Respite Care (ERC)

So far for the FY 25 fiscal year, (July 1, 2024-Jan 1,2025) the ERC program has served and
funded an unduplicated 232 caregivers. Outside of the families who received emergency voucher
funding, the IRC provided information and other referral services to hundreds more caregivers,
social workers, and others looking to learn more about respite care. Simply stating the number of
families awarded emergency voucher funding inaccurately reflects the actual time dedicated to
each caller/family to connect them with longer-term support.

Through the IRC’s efforts, (this includes many of our volunteer board members), in outreach

— both in person and online — the Emergency Respite Care Program continues to grow. @ } m
16N
Hlinois
I RC Respite
Coalition



New York

Doris Green

Executive Director

New York State Caregiving and
Respite Coalition
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New York State Caregiving & Respite Coalition

ARCH National Respite
Conference

BRING, BRAG,
AND BORROW

--------

N » The
- Backstory



Engaging healthcare providers to support caregivers for respite
needs is a critical step in ensuring that caregivers receive the
help and support they need, both for their own well-being and
to continue providing care effectively.

1. Educate Healthcare Providers About the Importance of
Caregiver Support

2. Show How Respite Care Aligns with Their Goals
3. Offer Tools and Resources for Referral

4. Promote the Long-Term Benefits of Respite Care

for Caregivers f / '
y

5. Collabogate with Healthcare Organizations and ) id

6. Create a Caregiver Support Network



7. Make It Easy for Healthcare Providers to Track and Follow Up

8. Advocate for Policy Changes and Reimbursement for Respite Care

9. Make Respite Services Accessible and Affordable

Resource:
University of California San Francisco

“Caregivers As Partners in Carre
Teams”

https://carepartners.



https://carepartners.ucsf.edu/

North Dakota

Alexis Witt

Program Administrator
North Dakota Department of
Health and Human Services







Rhode Island

Christopher Pascale
Senior Communications Specialist
Health Centric Advisors

Family Caregiver Alliance of Rhode Island
and Rhode Island Office of Healthy Aging



RHODE ISLAND

2025 Lifespan Respite

Grantee and Partner
Learning Symposium
Bring, Brag, and Borrow Session

Statewide Caregiving Campaign

of Rhode Island of Rhode Island

\ :
Family Caregiver Alliance __ United Way @

Christopher Pascale

Senior Communications Specialist H -
( ealthcentric ik
Healthcentric Advisors O Advisors G ]f)%{%%]%]g% KIfCE

March 4, 2025

RHODE ISLAND OFFICE OF

HealtryAgmg



GOAL 1: Increase Awareness and Outreach

* Education and awareness campaigns for
professionals and the public

* Statewide outreach campaign was created to increase
awareness of available resources for family caregivers.

e Campaign focus — targeted outreach to family caregivers
with limited English proficiency and those from
underserved communities via the following:

* Medical providers
* Community partners
* Individual family caregivers

* Increased caregiver self-identification

* Qutreach materials define who a caregiver is and the
activities that caregivers often engage in as they help
family members.

* Materials describe the imfoortance of self-care for family
caregivers and provide self-care tips.




Rhode Island Lifespan Respite
Program’s Outreach Materials

e QOutreach materials include flyers, brochures, and
banners available in English, Spanish, and
Portuguese.

* Printed materials distributed through fax, email,
and in-person drop-offs.

* 30-second radio ad ran for 3 weeks on a Spanish
language radio station (Power 102.1 FM/Poder
1110 AM WPMZ) reachin Rhode Island and
southeast Massachusetts.

Please visit https://hcaportal.org/caregiver resources/
or scan the QR code to view and download our
multilingual brochures and flyers.

¢Es usted cuidadora?



https://hcaportal.org/caregiver_resources/

VIRGINIA

Kim Vivaldi

Lifespan Respite Grant Coordinator
Virginia Department for Aging and
Rehabilitative Services



A Backpack
Story:
Importance of
Respite

Kim Vivaldi MSN, RN

Human Service Program Coordinator

Kamryn Faison

Respite Grant Coordinator

DARS | o revnomanve Servioee
DIVISION FOR AGING SERVICES




What is a Backpack Story: N\
“.’
No Wrong Door DARS | irassmme s

DIVISION FOR AGING SERVICES

= Our National Strategy Goal to support family caregivers are:

= 1. Increase awareness of family caregivers
= 2. Advance Partnership and engagement with family caregiver

= No Wrong Door (NWD) is a statewide network designed to streamline access to long-
term services and supports for individuals of all ages, disabilities, and income levels. It
ensures continuity of care, prevents redundant paperwork, and enhances coordination
between healthcare and social services.

= The “backpack story” in the context of No Wrong Door refers to a personal narrative
highlighting an individual’s journey through various service systems, carrying their
experiences and challenges much like one carries items in a backpack.



1 ) “i“.’\
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Coordinating Person-Centered
A7\

Respite Care

DARS VIRGINIA DEPARTMENT FOR AGING
AND REHABILITATIVE SERVICES

Person-Centered Respite Care provides
the ability to tailor the support and
ensure quality care for individuals while
giving caregivers the essential relief they
need.

Virginia Lifespan Respite Voucher
Program

Virginia Caregiver Coalition

DIVISION FOR AGING SERVICES

EMPOWERING COORDINATING
o RESPITE

RESPECT

Individual choice

COLLABRATIVE

Decision making
process

CONTINUITY

Person centered
care

ENHANCMENT

Quality of life
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TOPIC: Respite Care Provider

raining




Massachusetts

Lisa Marschke
Senior Training & Workforce Project Manager

ForHealth Consulting at UMass Chan Medical

School
Massachusetts Lifespan Respite Coalition



NEW MEXICO

Adrienne Smith
President and CEO
New Mexico Caregivers Coalition



/NEW MEXICO
CAREGIVERS
COALITION

WHAT IS NM CAREGIVERS COALITION?

NMCC advocates for direct care
workers’ education, training,
benefits, wages and professional
development so they may better
serve people who are elderly and
those with disabilities




Students, retirees and job-seekers who
want to work as respite caregivers can
now take an online, self-paced program
that results in a Certificate of Completion
— tuition-free to the caregiver.

Developed by ARCH National Respite
Network, the course builds the knowledge
and skills required for becoming a New
Mexico respite caregiver.

This 7-hour course focuses heavily on care
for service to persons with developmental
disabilities.

Go to: https://www.nmdcc.org/caregiver-
certification/

Caregiver Certification
Students, potential
caregivers and Q
volunteers seeking
work as caregivers @
can now take an online,
self-paced program that
results in a Certificate

of Completion - all at
no cost to the user.

Click to learn more

AWinning Hand
of valuable tools
provided by NEW MEXICO
CAREGIVERS
COALITION
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LET’S LOOK AROUND

Go to https://www.nmdcc.org/caregiver-certification/

What are the Core Competencies on which the Training Portal is based?
https://archrespite.org/library/respite-professional-core-competencies/

So, what about the training portal? https://www.nmdcc.org/caregiver-
certification/

What other resources does ARCH have for family and respite caregivers:
https://archrespite.org/

Respite Care Registry https://respiteregistrynm.org/

Marketing Video -- Hear from others about what being a respite care
provider means to them

https://drive.google.com/file/d/1R6G ePLDETi50Zv40cxliYzZmB506W0OQ
G/view
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Ask your Colleagues (Q&A)




15-minute BREAK

Question

Please respond to the following question in the Chat Box:

What is one significant goal of your Litespan
Respite grant or coalition activities?



Small Group Discussion

A0 minutes

Discussion Topic: Meeting the Future Head On!

You will be randomly assigned to a Breakout Room with a
facilitator.

Discussion Questions can be found at https://archrespite.org/wp-
content/uploads/2025/03/Breakout-Room-Questions-3-04-2025.pdf



https://archrespite.org/wp-content/uploads/2025/03/Breakout-Room-Questions-3-04-2025.pdf
https://archrespite.org/wp-content/uploads/2025/03/Breakout-Room-Questions-3-04-2025.pdf
https://archrespite.org/wp-content/uploads/2025/03/Breakout-Room-Questions-3-04-2025.pdf
https://archrespite.org/wp-content/uploads/2025/03/Breakout-Room-Questions-3-04-2025.pdf
https://archrespite.org/wp-content/uploads/2025/03/Breakout-Room-Questions-3-04-2025.pdf
https://archrespite.org/wp-content/uploads/2025/03/Breakout-Room-Questions-3-04-2025.pdf
https://archrespite.org/wp-content/uploads/2025/03/Breakout-Room-Questions-3-04-2025.pdf
https://archrespite.org/wp-content/uploads/2025/03/Breakout-Room-Questions-3-04-2025.pdf
https://archrespite.org/wp-content/uploads/2025/03/Breakout-Room-Questions-3-04-2025.pdf
https://archrespite.org/wp-content/uploads/2025/03/Breakout-Room-Questions-3-04-2025.pdf
https://archrespite.org/wp-content/uploads/2025/03/Breakout-Room-Questions-3-04-2025.pdf
https://archrespite.org/wp-content/uploads/2025/03/Breakout-Room-Questions-3-04-2025.pdf
https://archrespite.org/wp-content/uploads/2025/03/Breakout-Room-Questions-3-04-2025.pdf

For More Information

Jill Kagan

oo ARC H ARCH Program Director
. . 7/03.256.2084

National Respite Network jkagan@archrespite.org

AND RESOURCE CENTER Website: archrespite.org

A4 ﬁ
Lifespan Respite Technical Assistance and Resource Center QF C I—

Administration for Community Living

This project is supported by the Administration for Community Living (ACL), U.S. Department of Health and Human Services (HHS) as part of a financial assistance
award totaling $1,647,597 with 75 percentage funded by ACL/HHS and $549,200 amount and 25 percentage funded by non-government source(s). The contents are
those of the author(s) and do not necessarily represent the official views of, nor an endorsement, by ACL/HHS, or the U.S. Government.
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