
Virtual Lifespan Respite Grantee 
and Partner Learning Symposium
DAY 2: Wednesday, March 5, 2025 | 1:00 PM – 4:00 PM  ET



Introductions and Question
Please respond to the following in the Chat Box:

Tell us about one new important partnership you formed 
in the last year to advance respite because of your work 
helping to implement the National Strategy to Support 
Family Caregivers.



REMINDER
In-Person Lifespan Respite Grantee and Partner Learning 
Symposium: April 1, 2025, in Hunstville, AL

•Wine and Cheese Reception, March 31, 2025, from 6-8 PM.
•Learning Symposium on April 1, 2025
 Breakfast and Registration:  8:00 to 9:00 AM
 Meeting: 9:00 to 3:00 PM

• REGISTER at https://arch.wildapricot.org/event-5979419. 
• Code is Symposium2025 
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Agenda  - Day 2, Wednesday, March 5, 2025

1:00 – 1:15 PM* Welcome and Recap of Day 1
1:15 – 1:30  ARCH Update – What did you Miss and What’s New? 
1:30 – 2:30  Part 2: Bring, Brag and Borrow
2:30 – 2:45  Respite Break
2:45 – 3:45  Part 3: Bring, Brag and Borrow 
3:45 – 4:00  Ask Your Colleagues (Q&A) and Wrap-Up

*All times are EDT. Find Agenda, Participant List, Schedule of Bring, Brag and Borrow State Presentations, PPT slides, and 
shared documents, links and videos at https://archrespite.org/learning-symposium-virtualbbb-2025/ 
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Recap of Day 1

Illinois: State Respite Task Force facilitation of statewide data collection, 
promotion of respite provider training, and creation of an information flyer

New York: Engaging healthcare providers to support caregivers for respite 
needs in NY
North Dakota: Public awareness video “Bobby’s Story”

Rhode Island: Statewide Caregiving Campaign in RI to increase awareness of 
available resources for family caregivers

Virginia: Partnering with No Wrong Door to tell Back-pack story of a 
caregiver’s journey in navigating systems in Virginia

Massachusetts: Evaluation of Campus to Community initiative in MA to use 
students as respite providers

New Mexico:  Respite care provider training, training portal, and respite care 
registry



ARCH Update

Lifespan  Resp ite  Gran tee  and  Partne r
Learn ing Sym posium

March  4 and  5, 2025
Virtua l



 Training and Technical Assistance Division provides 
support to State Respite Coalitions, service providers and 
families through consultation, training, evaluation, and 
research.

 National Respite Locator Service (NRLS) helps family 
caregivers and professionals locate respite services in their 
communities.

 National Respite Coalition is the policy and advocacy 
division of ARCH.

 Lifespan Respite Technical Assistance Center, funded by the 
U.S. Administration for Community Living, supports State 
Lifespan Respite grantees and their partners in developing 
state respite systems serving caregivers of persons of all ages 
and conditions.



 Lifespan Respite 101 Toolkit

 ACL Notice of Funding Opportunities

 Building State Respite Coalitions

 Orientation Guide

Lifespan Respite 101

https://archrespite.org/ta-center-for-respite/lifespan-respite-101  
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Lifespan Respite Grant Summaries

https://archrespite.org/ta-center-for-respite/grantee-activities-and-key-accomplishment
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Learning Collaboratives
 Volunteer and Faith-based Respite Learning Collaborative

• Volunteer Respite Squad
Learn how to create your own Respite Volunteer Program

• Caregiver to Caregiver (C2C) Respite Network
Parent/Caregiver Cooperative

• Creating Dementia-Friendly Congregations to Support African American Families

 Voucher Respite Learning Collaborative
• Consumer Directed Respite: 

Decades of Experience from the Family Caregiver Alliance and California Caregiver Resource Centers
• Respite Vouchers 101: Getting Back to Basics

 National Strategy Learning Collaborative

All Learning Collaborative meeting recordings, products and resources can be found at 
https://archrespite.org/ta-center-for-respite/learning-collaboratives/ 
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Webinar Series on Sustaining Respite
February 27, 2025
Part One: The Foundation for Sustainability: Empowering Leaders, 
Cultivating Partnerships, and Nurturing Mentorships
 
April 17, 2025
Part Two: The Evolution of Sustainability: Planning, Measuring, and 
Pivoting

June 12, 2025
Part Three: The Art of Sustainability: Developing and Maintaining 
Resources



Additional Networking and Resource Opportunities

 Lifespan Respite Exchange

 Social Media
• #LifespanRespite
• #LaunchRespite2025

 Funding Opportunity 
Alerts

 ARCH Quick News Update



ARCH Initiatives



National Respite Care Provider Training



Respite Research Summit
 ARCH Respite Research Initiative
 Committee for Advancement of
     Respite Research
 BREAK Exchange Webinars

 Research Consortium Updates

 Respite Research Summit
  

Read More at 
https://archrespite.org/research/respite-research-consortium 
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New Respite Research Products



Innovative and Exemplary Respite Services
 Annual National Call for Applications
 Database of I & E Services
 Innovative and Exemplary Respite 

Services Evaluation Mini Grantees and 
Data Briefs



For More Information
Jill Kagan

ARCH Program Director
703.256.2084

jkagan@archrespite.org
Website: archrespite.org

    

    

    Lifespan Respite Technical Assistance and Resource Center 
  
    This project is supported by the Administration for Community Living (ACL), U.S. Department of Health and Human Services (HHS) as part of a financial assistance 

award totaling $1,647,597 with 75 percentage funded by ACL/HHS and $549,200 amount and 25 percentage funded by non-government source(s). The contents are 
those of the author(s) and do not necessarily represent the official views of, nor an endorsement, by ACL/HHS, or the U.S. Government.                                             
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DAY 2: 1:30 – 2:30 PM ET
Bring, Brag and Borrow Presenters

TOPIC: Caregiver Mental Health, Wellness, and Education
1. Jenny Stang, MSW, Alabama Lifespan Respite
2. Megan Bettinger, Colorado Respite Coalition
3. Rachel Watkins-Petersen, Respite Care Association of Wisconsin 

TOPIC: Engaging New Partners and Ensuring Sustainability
1. Sarah Toevs, PhD, Idaho Caregiver Coalition, Boise State University

TOPIC: Non-Traditional Respite

1. Patrick Kelly, Montana Department of  Public Health & Human Services

2. Jennifer Hill, Oklahoma Human Services

See Bring, Brag and Borrow schedule at https://archrespite.org/wp-
content/uploads/2025/02/BringBragBorrow-Schedule-3-4-and-3-5-2025.pdf 
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TOPIC:  Caregiver Mental Health, 
Wellness, and Education



Alabama

Jenny Stang, MSW
Caregiver Outreach Specialist
Alabama Lifespan Respite





Megan Bettinger
Program Director
Colorado Respite Coalition

Colorado



Mental Health  
Caregiving Survey

Bring, Brag, Borrow March 5, 2025

HOW WE CAN BEST CARE FOR CAREGIVERS



Time spent caregiving negative impacts mental  
health outcomes

How the recipient of care impacts negative 
mental health outcomes

Contributors to feelings of stress, anxiety, 
sadness & depression

Juggling multiple responsibilities is main contributor 
to feeling of stress, anxiety, sadness/depression

Current access & use of mental health care 
services

58% of caregivers have accessed formal mental health 
care services

Bell Policy Center
CO Dept. of Human Services
CO Respite Coalition

180 participants & 3 focus groups
Caregiver Mental Health Survey

Colorado Caregiver 
Mental Health Survey 

https://www.bellpolicy.org/2025/02/13/mental-health-and-caregiving-how-we-can-best-care-for-caregivers/


RECOMMENDATIONS

Increas e acces s  to res pite  & paid care01

Improved resource navigation support

Direct & flexible financial support

Flexible  Workplace Policies

02

03

04



WISCONSIN

Rachel Watkins-Petersen
Assistant Director
Respite Care Association of Wisconsin



Mental Health & Wellness 
Support for Family Caregivers

Advancing Goal #3: 
Strengthen Services and Supports

2025 Virtual Lifespan Respite Grantee &  Partner Learning Symposium - Bring, Brag, Borrow 

Presented by: Rachel Watkins-Petersen | rwatkis-petersen@respitecarewi.org

mailto:rwatkis-petersen@respitecarewi.org
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• Wisconsin was one of four states awarded funds to implement the 

Strategy, allowing RCAW to include Mental Health & Wellness 

Support for Family Caregivers under the SRGP umbrella. 

• Allowable SRGP expenses include home modifications, safety or 

isolation-reducing technology, Nutritious Meals as Respite, 

household services, lawn care, snow removal, sensory items, and 

Mental Health & Wellness Support.

•  Allowable expenses for Mental Health and Wellness 

include counseling (in-person or telehealth), wellness 

classes such as yoga and meditation, gym or community 

memberships, self-help books, weighted blankets, light 

therapy, and virtual subscriptions.

This project is supported by the Administration for Community Living (ACL), U.S. Department of Health and Human Services (HHS) as part of a financial assistance award totaling $490,000 with 
75 percentage funded by ACL/HHS and $142,933 and 25 percentage funded by non-government source(s). The contents are those of the author(s) and do not necessarily represent the official 

views of, nor an endorsement, by ACL/HHS, or the U.S. Government.

Eligible family caregivers can reapply every 
90 days for $250 – up to $1,000 annually.

About the Program:



This program began on 
December 12, 2025.

Grant recipients are 
required to complete an 
Impact Survey 90 days 

after receiving the grant 
funds. 

They are asked to self-
measure wellness before 
and after receiving the 

funds for Mental Health 
and Wellness. 

RCAW is actively 
collecting Impact 

Surveys and will have 
more data to share in 

the future.
This project is supported by the Administration for Community Living (ACL), U.S. Department of Health and Human Services (HHS) as part of a financial assistance award totaling $490,000 with 75 percentage funded by 

ACL/HHS and $142,933 and 25 percentage funded by non-government source(s). The contents are those of the author(s) and do not necessarily represent the official views of, nor an endorsement, by ACL/HHS, or the U.S. 
Government.

Below are three key actions under Goal #3 that directly 

drive the mission to Strengthen Services & Supports, 

turning vision into reality.

1. Flexible and accessible respite care,

2. Education, counseling, and peer support,

3. Access to safe homes, nutritious meals, 

transportation, and technology.

As a full-time caregiver, I often put my own well-being 

last. Thanks to RCAW’s grant, I was able to access mental 

health counseling and a yoga membership, which have 

been life-changing. This support has helped me manage 

stress, find moments of peace, and be a better caregiver 

for my loved one. I’m so grateful for this program!

Program Impact

Testimonial from a recent grant recipient.



TOPIC:  Engaging News Partners and 
Ensuring Sustainability



IDAHO

Sarah Toevs
Idaho Caregiver Alliance
Boise State University



Idaho Caregiver Alliance
& 

Alzheimer’s Disease and Related Dementia
Division of Public Health

Bring, Brag, and Borrow
April 2025

New Idaho Sponsoring Partner



Successful Crowd Source Campaign: 
Celebrating ICA 10 Year Anniversary

Anonymous Donor 
provided a $10,000 match

Advocacy activities with Independent 
Living Centers and Partners





TOPIC:  Non-Traditional Respite



Montana

Patrick Kelley
ADRC Program Manager
Montana Department of  Public 
Health & Human Services



Montana 
Care g ive r 
Re sp ite  Re treat  
Prog ram

Danie l J . Koltz, PhD.

Montana State  Unive rsity 
Extension 



Challe ng e  how can we  re turn soone r than yearly?
Moved to a 2-hour program check-in at 6 months 

(Opposite of the yearly 5-hour program)

MSU Extension agents put on 11 retreats across 
Montana in Feb 2025 where we engaged 174 
caregivers and provided 348 hours of respite

830 Care g ive rs have  atte nd e d  a re treat
6 hr. e ve nts focusing  on 

e d ucation on Sustainab le -
Se lf Care  p ractice s

4400 hours o f Re sp ite  in 
Montana

We ll-b e ing  b e g ins to  d ip  
ove r time

1-month Asse ssme nt score  avg . 4.24/5
3-month Asse ssme nt score  avg . 3.92/5
6-month Asse ssme nt score  avg . 3.61/5

2.46/5 Pre -Asse ssme nt score  avg . 

4.89/5 Post Asse ssme nt score  avg .

What hap p e ns if we  offe r a 1-d ay Re sp ite  Re treat?

Post Asse ssme nt score  avg . 2.78 /  5  to  4.4 /  5



“it was g reat to  have  ano the r 
re treat” 

“whe n are  you coming  b ack?” 

“I ne e d e d  this tod ay.” 



OKLAHOMA

Jennifer Hill
I LRG Program Specialist - Team Lead
Oklahoma Human Services



Unique Respite Programs
As the se  p rog ram s take  shape , we  will share  update s on OKCare s' social m e d ia  accounts.

A Special Purpose

Care g ive r re sp ite  re tre ats

2nd Home Adult Daycare

Ad ult d ay scholarships and  
ne w we e ke nd  re sp ite  hours

Washington County Eldercare

Expand e d  Adult Day hours , s tre ss  
re lie f kits  as  we ll as  e m otional, 
socia l, and  e d ucational support for 
care g ive rs



Unique Respite Programs

ABLE Tech

Pe rsonalize d  re sp ite  kits  for fam ily 

care g ive rs

Autism Foundation

Care g ive r re sp ite  re tre ats

Arc of Oklahoma

Re sp ite  re tre at for fe m ale  fam ily 

care g ive rs



OSU Unified U



15-minute BREAK

Question
Please respond to the following question in the Chat Box:

If resources were not an issue, what is one 
improvement you would like to make to your 

Lifespan Respite Care program?



DAY 2, Part III: 2:45 – 3:45 PM ET
Bring, Brag and Borrow Presenters

TOPIC:  Respite Vouchers
1. Jack Read, Tennessee Caregiver Coalition  
 

TOPIC: Lifespan Respite Grant Highlights
1. Lita Nelson, Arizona Department of  Economic Security and Katherine Steele-Watson, 

Arizona Caregiver Coalition
2. Amanda Swanger, North Carolina Department of Health and Human Services

See Bring, Brag and Borrow schedule at https://archrespite.org/wp-
content/uploads/2025/02/BringBragBorrow-Schedule-3-4-and-3-5-2025.pdf 
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TOPIC:  Respite Vouchers



Jack Read
Respite Voucher Program Manager
Tennessee Caregiver Coalition

Tennessee



TOPIC:  Lifespan Respite Grant 
Highlights



ARIZONA

Lita Nelson
State Family Caregiver Supports Coordinator
Arizona Department of Economic Security

Katherine Steele-Watson
Executive Director
Arizona Caregiver Coalition



Bring, Brag, & Borrow
Arizona Lifespan Respite



Goal 4: Ensure Financial 
and Workplace Security
Outcome 4.3: Family caregivers have access to and use of 
financial education and advance planning tools. 

The Lifespan Respite Care Program identified two 
reimbursement issues

● Untimely and
● Created increase financial burden.

ACC proposed to submit weekly invoices and ADES/DAAS 
approved it in December 2024. This system change was well-
received by family caregivers and increased partner 
confidence.  



Objective 1: Expand Lifespan Respite 
Program to include nontraditional services

● COPE Program - Oakwood Creative Care
○ Evidence-Based Occupational Therapy Program with Home 

Assessments
○ Gap Addressed: Underinsured Family Caregivers of 

Alzheimer’s/Dementia Patients
● Gateway Community College - Safe Patient Handling Class

○ Gap Addressed: Training for Family Caregivers
● Emergency Respite - 

○ Emergency Respite Planning Guide
○ Gap Addressed: Insufficient Preparation for Care of Family 

Member in Emergencies
○ Increase Emergency Respite Voucher Max from $1,200 to 

$2,400
○ Gap Addressed: Financial Burden on Family Caregivers for 

Emergency Respite Services



Contact
Lita Nelson
litanelson@azdes.gov 
State Family Caregiver Support Programs Coordinator
Arizona Department of Economic Security, Division of Aging and Adult Services

Kathrine Steele-Watson
kathrine@azcaregiver.org 
Executive Director,
Arizona Caregiver Coalition
(888) 737-7494

mailto:litanelson@azdes.gov
mailto:kathrine@azcaregiver.org


North Carolina

Amanda Swanger
Family Caregiver Support
Program Consultant
NC Department of Health and
Human Services



NCDHHS, Division of Aging | NC Lifespan Respite Project | March 4-5 2025

• Goal 1: Increase awareness of 
and outreach to family caregivers
• Culturally competent outreach 

through Lifespan Respite materials 
being translated into Spanish
− Outreach materials, programmatic 

documents, and consumer 
satisfaction surveys. 

• Education and outreach at the 
community level 

57

NC Lifespan Respite Project 
Bring, Brag, Borrow



NCDHHS, Division of Aging | NC Lifespan Respite Project | March 4-5 2025

• Goal 2: Advance partnership and engagement with family caregivers

• Lifespan Respite partnering with AKALAKA and El Centro Hispano to reach underserved 
communities 
−El Centro Hispano

• the largest Latino-led/Latino-serving organization in the state and has worked with 
and on behalf of the Hispanic/Latino community in Durham, Wake, Orange, and 
neighboring counties since 1992.

• ECH recently identified older adults in the Hispanic/Latino population in need of 
culturally competent services and care and are developing an Aging Initiative. 

−AKALAKA
• works to address key social determinants of health like healthcare/education access 

and quality, social and community context, and economic stability for sibling care 
partners (SCPs) to reduce the risks of aging-related diseases in adults with I/DD.

• Located in Durham, NC
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Goal 3: Strengthen services and supports for family caregivers
• Increased Lifespan Respite vouchers from $500 to $750
• NC Caregiver Portal

− Free, 24/7 education and social portal for family caregivers 
− Access to articles, videos, webinars, message boards, and more 
− nc-caregivers.com 
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Ask your Colleagues (Q&A)
and Wrap-Up



Closing
Question

Please respond to the following question in the Chat Box:

What is one specific new idea, activity or resource that you 
learned about during the Bring, Brag and Borrow sessions 
over the last two days that you might use in your work?



For More Information
Jill Kagan

ARCH Program Director
703.256.2084

jkagan@archrespite.org
Website: archrespite.org

    

    

    Lifespan Respite Technical Assistance and Resource Center 
  
    This project is supported by the Administration for Community Living (ACL), U.S. Department of Health and Human Services (HHS) as part of a financial assistance 

award totaling $1,647,597 with 75 percentage funded by ACL/HHS and $549,200 amount and 25 percentage funded by non-government source(s). The contents are 
those of the author(s) and do not necessarily represent the official views of, nor an endorsement, by ACL/HHS, or the U.S. Government.                                             
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